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FREEDOM OF INFORMATION ACT 2000
ROYAL BOTANIC GARDENS, KEW

PUBLICATION SCHEME

1. INTRODUCTION
The dissemination of information is at the centre of the Royal Botanic Gardens, Kew�s Mission, under the
terms of the National Heritage Act 1983, the Board of Trustees is charged with among other matters:

�To carry out investigation and research into the science of plants and related
subjects and disseminate the results of investigation and research�
�Provide advice, instruction and education in relation to those aspects of the
science of plants with which the Board are for the time being in fact
concerned.�

This document sets out RBG Kew�s response to Section 19 of the Freedom of Information Act 2000, which
requires all public authorities to make information available proactively.

2. HARD COPIES
Unless otherwise stated, hard copies of this information may be obtained from the Enquiries Unit, Royal
Botanic Gardens, Kew, Richmond, Surrey TW9 3AB.  All copies are free of charge unless otherwise stated.

3. COPYRIGHT STATEMENT
The material available under this Publication Scheme is copyright the Board of Trustees, Royal Botanic
Gardens, Kew, unless otherwise stated. In most cases, information which is generated by the Royal Botanic
Gardens, Kew and included in this publication scheme may be reproduced for information and personal use
only.

4. GUIDANCE TO STAFF AND RELATED POLICIES
As an organisation that has a very wide audience, RBG Kew is mindful of its public interface. Guidance to
staff on dealing with a request for information can be found in A Code of Practice on Access to Information
Held by the Royal Botanic Gardens, Kew, which is available on RBG Kew�s web site at
http://www.kew.org/aboutus/, or from line managers.

5. THE FREEDOM OF INFORMATION ACT
The Freedom of Information Act became law on 30 November 2000.  Its intention was to promote the
development of a culture of openness in government and public bodies.  The Act establishes a general right
of access to all types of information held by public authorities and requires these public bodies to disclose
information, subject to a range of exemptions.  RBG Kew will be required to implement the Act by January
2005.

From January 2005, anyone will be able to ask for information, although the request must be in writing (letter
or email).  The Act provides for two related rights:

- the right to be told whether information exists;
- the right to receive the information within 20 days, where possible and in the manner requested.

Where information is exempt from disclosure Kew is required to consider whether maintaining the exemption
outweighs the public interest.

6. THE ROYAL BOTANIC GARDENS, KEW PUBLICATION SCHEME
Under the Freedom of Information Act, public bodies should be clear and proactive about the information they
make available.  Section 19 of the Act requires the preparation of a publication scheme, which sets out:

- the classes of information RBG Kew publishes or intends to publish;
- the manner in which they will be published;
- whether or not the information is available free of charge.
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RBG Kew�s Publication Scheme is set out below.  It aims to show what information RBG Kew makes
available to the Public, and how it can be obtained.  The scheme will be periodically reviewed, amended and
updated to include new or additional published information.

The Act does not come fully into force until January 2005, but the provisions of the scheme apply from
November 2002.

The information listed in RBG Kew�s Publication Scheme may be made available in electronic format and/or
printed or hard copy format.  Information listed in this scheme that is made available via a hyperlink from this
scheme to the relevant pages on RBG Kew�s web site and/or that can be emailed to the applicant will be free
of charge.  Hard copy of information listed in the Scheme is available upon request as indicated in the
scheme.  There may be charges for some hard copy materials.

The Head of Corporate Services is responsible for the overall management of RBG Kew�s Publication
Scheme.  The Information Services Department is responsible for the day-to-day maintenance of the
Scheme.

7. CLASSES OF INFORMATION IN THE PUBLICATION SCHEME
The Royal Botanic Gardens, Kew is committed to publishing a wide range of information of interest to the
general public and specialised audiences.  RBG Kew�s Publication Scheme arranges material that RBG Kew
publishes or plans to publish into classes, reflecting different areas of interest:

� Science and Education
� Organisation and Management
� Information for Visitors

8. EXEMPT INFORMATION
Some material within classes of the Publication Scheme may contain information that we consider exempt, in
line with Part 2 of the Code of Practice on Access to Government Information.

Where this occurs, published material will clearly show where information has been withheld and explain
what exemption has been applied and why.  Typically, information may be withheld if its release would
contravene the Data Protection Act, or compromise health, safety, security or commercial confidentiality.

After January 2005, exemptions listed in the Freedom of Information Act will be applicable.

9. PROCEDURES
� Material you can access yourself in electronic form from The Royal Botanic Gardens, Kew�s Web

Site: http://www.kew.org

� Material you can request by telephoning, faxing, or emailing as indicated in the scheme, or by
writing to the relevant unit as indicated in the scheme or to The Royal Botanic Gardens, Kew,
Richmond, Surrey TW9 3AB

� Material you can buy as indicated in the scheme

In any event, any enquiry can be made by telephoning our switchboard number 020 8332 5000, emailing
to info@kew.org or by writing to Enquiries Unit, The Royal Botanic Gardens, Kew, Richmond, Surrey
TW9 3AB.  Recorded information is also available on 020 8332 5655.

10. CHARGES FOR INFORMATION NOT INCLUDED IN THE PUBLICATION SCHEME
In most cases RBG Kew expects to continue to answer enquiries from the general public free of any charge.
However, it may be necessary to charge for the provision of information in some instances, depending on the
type and availability of the information requested, and when significant staff time would need to be diverted
into sourcing, retrieving and organising the information into a customised response.  In these cases, a
minimum charge of £25.00 + VAT will be made and the enquirer informed of the expected charge.   RBG Kew
reserves the right to charge a reasonable sum for the provision of information that is not already made
available through the terms of this scheme.
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administrative, IT and general management organs.  Printed or emailed information may be
obtained by writing to PPD, Royal Botanic Gardens, Kew, Richmond, Surrey, TW9 3AB.

Policies & Procedures
- Conservation Policies

RBG Kew�s Conservation and Access to Genetic Resources Policy is available online at
http://www.kew.org/conservation/principles.html and in print on application to the CBD Unit,
Royal Botanic Gardens, Kew, Richmond, Surrey, TW9 3AB, or by emailing cbdunit@kew.org

Now

- Health & Safety Policies Health & Safety Policies will be available on Kew�s web site in November 2002, but may be
obtained by writing to Head of Corporate Services, Royal Botanic Gardens, Kew, Richmond,
Surrey, TW9 3AB.

Now
Internet release: November
2002

- Staff Policies RBG Kew�s staff policies will be available on Kew�s web site in November 2002, but may be
obtained in print by writing to Enquiries Unit, Royal Botanic Gardens, Kew, Richmond, Surrey,
TW9 3AB.  Note: see policy for review schedule.

Now
Internet release: November
2002

Financial Regulations Available upon written request in print from the Head of Finance, Royal Botanic Gardens, Kew,
Richmond, Surrey TW9 3AB

Available early 2003

World Heritage Site Consultation Document Online information about Kew�s candidacy as a Wolrd Heritage Site is available at
http://www.kew.org/aboutus/worldheritage/index.html.  Also downloadable are the Summary
Document, the Draft Management Plan and Appendices.  Printed copies are available at
Hounslow Civic Centre, Lampton Road, Hounslow, Victoria Gate Visitor Centres, Kew
Gardens, Kew Road, Richmond.

Now

Collaborators A list of institutions and organisations that Kew collaborates with is available at
http://www.kew.org/aboutus/collab.html or in print on request.

Now

UK CITES Convention on International Trade in Endangered
Species Scientific Authority on Plants

General information about Kew�s role in CITES is given at
http://www.kew.org/conservation/cites-ind.html.

Now

Plant Quarantine Services General information about Kew�s Plant Quarantine services is available at
http://www.kew.org/scihort/quaran.html  or on request to Enquiries Unit, Royal Botanic
Gardens, Kew, Richmond, Surrey, TW9 3AB.

Now

INFORMATION FOR VISITORS

Description of Information Title, How available Currency
Kew Guide Book
£4.95
ISBN 1 84246 020 X

Available in print at Kew shops or mail order from RBG Kew Enterprises Ltd, Royal Botanic
Gardens, Kew, Richmond, Surrey TW9 3AB

Now
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Wakehurst Guide Book
£4.95 +p&p
ISBN 1 84246 021 8
Customer Charter Available on line in .pdf format at http://www.kew.org/aboutus/charter.pdf or in print on request. Now
Visitor Information A wide variety of information, presented as leaflets, information sheets, maps, book forms, etc,

is available online at http://www.kew.org/visitor/ and by telephone on 020 8332 5655, or by
emailing info@kew.org or by writing to Enquiries Unit, The Royal Botanic Gardens, Kew,
Richmond, Surrey TW9 3AB, and is available to visitors at the Gates to Kew Gardens and
Wakehurst Place.  Much of this visitor information is translated into other languages.

Now

Travel Trade Information General information, including group booking forms, is available to the Travel Trade online at
http://www.kew.org/traveltrade/, or can be obtained by contacting Travel Trade Section, Royal
Botanic Gardens, Kew, Richmond, Surrey TW9 3AB, or by telephone on 020 8332 5648.

Now


